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A Team Approach
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Front Desk Success
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Fee:
$199 per person, per session
Includes instructional materials

Questions:
JoAnne Rau or Amara VerValin 
Ph:	 (585) 473-7573 
Emai:	 jrau@mcms.org or 
	 avervalin@mcms.org

Register:
Ph: 	 (585) 473-7573
Fax:	 (585) 473-7641
Mail: 	 Monroe County Medical Society
	 JoAnne Rau or Amara Vervalin 	
	 200 Canal View Boulevard
	 Suite 202
	 Rochester, NY 14623

Practice Management Institute grants CEUs for its certified 
professionals based on total number of instructional hours  
(1 CEU per hour of classroom instruction). CEUs may be applied 
to annual renewal requirements as noted on pmiMD.com.

3 per person, per session

Optimizing the Patient Experience:  
A Team Approach
Patients that are both satisfied and engaged are most likely to achieve better  
outcomes. The Medicare Access and CHIP Reauthorization Act of 2015 (MACRA) 
ties financial incentives and penalties to patient engagement and outcomes.  
This interactive session will get your team on board with MACRA. 

Class Highlights:
• 	Learn why team engagement is essential for MACRA and how the patient
	 experience affects quality measures.

• 	Receive tips and tools to measure patient satisfaction and boost quality measures.

• 	 Involve patients and their families with surveys and clinical engagement methods.

• 	Create a plan to follow-up and act on negative patient feedback.

Medical Practice Front Desk Success 
This basic-level course explains the scope of medical front office operations.  
Participants will learn how their connection with patients can have dramatic  
results. Learn how to relay financial policies and maintain security standards.  
Difficult communication scenarios and practice workflow challenges will 
also be addressed.

Class Highlights:
•	 Establish how quality of care on the front line is an important benchmark  
	 of the practice performance and success.

•	 Discuss communication techniques that enhance the patient experience  
	 and protect the practice’s bottom line.

•	 Define processes that improve collection efforts and protect PHI.

•	 Share productivity enhancement strategies, and tips to combat stress.
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