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Live Class Event 
Thursday, March 10, 2022

AM session
q Successful Insurance 

Claims Processing
Program # 24854-0310 

9:00 am to 12:00 pm

PM session
q Using Modifiers to 

Improve Claim Accuracy 
Program # 24855-0310 

1:00 pm to 4:00 pm
Where:
Monroe County Medical Society
200 Canal View Boulevard, Suite 202
Rochester, NY 14623
Fee:
$199 per person / per session
Includes instructional materials
Questions:
Kathi Cruickshank 
Business Development Manager 
Ph: (585) 473-7573 ext. 301 
Emai: kathic@mcms.org
Register:
Online:    mcms.org/events
Mail:  Monroe County Medical Society
 200 Canal View Boulevard
 Suite 202
 Rochester, NY 14623

Brought to you by

Practice Management Institute grants CEUs for its certified 
professionals based on total number of instructional hours  
(1 CEU per hour of classroom instruction). CEUs may be applied 
to annual renewal requirements as noted on pmiMD.com.

3 per person, per session

Successful Insurance Claims Processing 
Up to 90 percent of revenue in a healthcare provider’s practice flows through 
third-party payers. How much of it is hanging in limbo due to denials?  
Make sure that your dollars are flowing in the right direction. The window  
to appeal a denied claim is getting smaller; expedite your claims and appeals 
and get paid. Health insurance claims processors with limited experience  
will learn how to spend less time fighting denials and more time ensuring  
that your front end details are in order. The instructor will share numerous  
tips and processes to work with all types of claims to avoid problems and 
expedite payment.

Using Modifiers to Improve Claim Accuracy
Federal, state and private payers report that incorrect use of modifiers is 
among the top reasons for billing errors. Modifier usage is an effective way  
to document the complete patient story and increase communication 
between providers and payers to report special circumstances with patients. 
This course will explain when it is appropriate to use a modifier to obtain  
proper payment. The instructor will share examples and tips to improve the 
application of modifiers to decrease denials/rejections and audit risks.  
Participants will complete practice exercises with self-supplied CPT®  
& HCPCS manuals.  

AND

http://mcms.org/events

