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Need an IT vendor for in-office tech support? 
 
The MCMS HIT Service Bureau recommends that each practice develop a relationship 
with an IT vendor who can provide tech support and assistance beyond the general 
support provided by their individual EMR vendor. 
 
We polled our practices to see which vendors are currently being used, or which 
vendors our practices wanted more information on.  We sent a basic Request for 
Proposal (RFP) to these IT vendors and have compiled general company detail as well 
as specific task-related information with the intent of being able to provide our practices 
with a comparison of services each vendor offers and a list of references of their clients 
in the area. 
 
The following list encompasses the RFPs that have been returned to us to date.  We do 
expect to grow this list and we will post an updated list on our website monthly. If you 
are interested in being provided with a copy of the RFP for any of the IT vendors listed 
below, please contact your representative with the Service Bureau today.   
 
Advanced Technical Solutions 
Capstone Information Technologies, Inc. 
Consilium1 
Integrated Systems 
Integrity Networking Systems 
Innovative Solutions 
Layer 8 
Our Computer Guy 
Tri-Delta Resources 
 
We can also provide you with your own RFP template to provide to the vendors you 
plan on contacting.  It is important for you to get your own cost analysis, since the 
information we have compiled is general and not specific to any one practice or the 
customized services you may require.  We recommend that you compare pricing from 
up to three vendors before making a final vendor choice.   
 
 
Note:  Publication of this list does not equate to endorsement of these vendors by the 
Monroe County Medical Society.  We are vendor neutral. 
 
 


