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Learning Objectives

e Understand the Basic Components of a
Computer

e Understand Networks

« Understand Basics of Windows Operating
System




Learning Objectives

* Apply these concepts to using an
Electronic Medical Record

* Pass this knowledge on to your co-
workers




Journey

You are the driver
Get In the car

Go shopping

Use a shopping cart
Get some groceries
Put them In our pantry
Make a meal

Sell a meal
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Problem In Chair Not In Computer



Car Analogy

« Computer = Car
e User (you) = Driver
 Networks = Roads
(driveway, local, super-highway)




Computer Basic Components

Central Processing Unit (CPU)
Hard drive

Random Access Memory (RAM)
Operating System (OS)

Monitor and speakers (Video and Audio
CardS) HTT Cervice n,,‘.njj,




Central Processing Unit
= Engine
How fast can your “car’ go?




Hard Drive = Trunk

How much trunk/storage space do you have?
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Random Access Memory (RAM)
= Traller
What are you hauling behind your car?




Windshield = Monitor
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Radio = Speakers
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Steering Wheel, Blinker, Stick
Shift = Keyboard and Mouse

 Keyboard - Use key strokes to maneuver in a
program

 Mouse has a turn signal (right click/left click) and
a forward and reverse




Accessories = Peripherals

e Roof Rack - External hard drives, thumb drives
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Peripherals

e Printers

e Faxes

e Scanners

e Digital Cameras, Spirometers




Destination

 Where Is our information coming from and
going to?

 How to get there?




Roadways

 Local Computer - just at your desk
 Local Area Network - within your office

 Wide Area Network — outside of your office




Local Computer

 Information is at your desk

 May send it to something locally
connected (printer, external hard drive)




Local Computer

AN

Printer

Workstation
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Local Area Network

 Information is shared among computers

e May share peripherals - printers, fax or
scanning machines




Local Area Network
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Wide Area Network

 Information comes from or goes to
computers outside of your office

 Rochester RHIO
servers provide
data to your EMR



Connect to the RHIO



Programs and Program Data



Time to Go Shopping



Local Area Network



Shopping Cart = Program



Contents = Data you put in the
program



Data = Money



Get the data home



Pantry = EMR



Make a Meal =
Create with Your Data



Meals (and meal ticket) =
Data Reports
Physician’s Quality Reporting Initiative
Pay for Performance
School Forms

Medical Summaries
Letters to Consultants



Now...Drive!



Demonstration of Driving

In Windows

Exploring Your Computer
Opening a program
Entering Data

Saving (storing the data)



Acronyms

LAN - Local Area Network
WAN — Wide Area Network

CPU — Central Processing Unit
RAM — Random Access Memory

RHIO — Regional Health Information
Organization

PICNIC — Problem in Chair Not In
Computer



Computer Basics Hands On

e Skills Assessment
e Classes



