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The Service Bureau
provides support to
physicians using health
information technology to
improve the quality of
practice life and patient care
delivery.

FOR QUESTIONS AND
FURTHER ASSISTANCE:

E-mail:
servicebureau@mcms.org

MCMS Physician Line:
585.473.4072

ROCHESTER m

Regional Heafth Information Organization

To learn more or connect
to Rochester RHIO, visit
www.RochesterRHIO.org
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\6/)\} No matter what EMR stage you’re in, you’ll benefit

Planning?
Implementing?
Implemented?

from our next
MCMS Implementation Peer Group
featuring
Dr. Douglas Bennett of Irondequoit Pediatrics!

Dr. Douglas Bennett, who has been in primary care pediatrics since 1995, is the Office Champion
for Irondequoit Pediatrics.

The practice, which consists of three physicians and one PNP, is currently implementing the Medent
18.1 EMR. They are adding it to their already established Medent Practice Management System.

Dr. Bennett has completed his HIPAA Security Manual using the Gates and Moore Template and
has a thorough implementation schedule laid out for his practice.

This peer group is recommended to all physicians and staff members in ANY stage of the EMR
process and all questions are welcome.
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When: March 11", 2010 from 7:30-8:30am.
Where: Monroe County Medical Society

Register: 473-4072 (MCMS Physician line) servicebureau@mcmes.org

Attend via phone conference: Call-in number is 1-888-809-4012.
Access code: 4734072

PLEASE SUBMIT any questions you have prior to the session so that the Service Bureau and Dr.
Bennett have time to prepare answers.
*  ALSO, if you or any of your staff would like to volunteer to be a part of the guest Q&A panel,
please let us know.

Our HEAL V.3
HIPAA Security Team continues to
prove that they have what it takes to
bring home the gold!

-]
&

20% 40% 60% 80% 100%

The graph on the right
reflects the progress of

Completed manual

our HEAL V.3 practices SRR
participating in the S L —— = complete
HIPAA SeCUrity Step3 in progress
Program. Some Step4 unknown
practices have caught Steps

Olympic fever and are
going for the gold!
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MCMS HIT Service Bureau Go-Live Reminder

Highlights

. EHR adoption involves multiple organizations... it is essential that the
Come join us for the physician practice communicate effectively.
Implementation Peer Group
featuring Dr. Douglt‘ﬁls Bennett on 1. Keep the MCMS Service Bureau updated on when your practice will
Thursday, March 117, 7:30-8:30am at "GO LIVE" with their EHR

MCMS.

2. Make sure your EHR vendor has your practice scheduled to be
Optimization: Is it Meaningful? interfaced to the RHIO.
Click on this link for more information:
http://www.mcms.org/contents/Service
%20Bureau.htm
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July 1% 2010: Your EMR must be live
and functioning with the RHIO

interface. HEAL V.3 Participants:

Federal Grant Money: Finding the You're in the home stretch- keep up the great work!

correct information and updates.
Please visit the following sites for
current updates:
o http://www.mssny.org/
o http://ehr.healthcareitnews.co
m/priming_pump QA.htm|

Need to build or refresh your M

computer skills? Contact us to find
out class times for either our Basic or
Intermediate Computer skills class
offerings.

Do you know who your direct

contact is? If not, please call us to "Individual glory is insignificant when compared to
see whether you are working with Dr. S ) "
Ali Loveys, Liz Guyette, Wanda achieving victory as a team.

Maxwell or Robyn Kraft.

Does your office have EMR ---Dot Richardson
questions? Make an appointment for

an HIT Service Bureau representative

to visit your office for a Q&A session!




