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Patients with chronic medical conditions could get longer

doctor visits and receive phone calls from nurses hired by their doctor to help manage their care, under a Related news from the Web
. Medicine

new effort announced Monday by the Rochester region's two largest health insurers. . Internal Medicine

. Nursing
Excellus BlueCross BlueShield and MVP Health .
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percent of the market, are seeking up to 20
internal medicine and family physicians for the
three-year effort. Participants will create medical
homes in which physician-led teams coordinate
all care needed by their patients. Primary care
offices would still refer patients to specialists but

do more to make sure patients follow through.

Medical home models are being tried across the

country, although the details vary.

The goal locally is to improve patient care, keep
stable or reduce health care costs, and improve
physicians' job satisfaction so that more medical
professionals go into primary care. Pockets of Rochester and some entire counties surrounding Monroe
County have too few primary care physicians to meet needs, and the shortage is expected to worsen as

aging physicians retire.

The insurers will pay significantly more — they wouldn't specify how much — to participating doctors, so the
physicians can see fewer patients per hour, and will cover the cost of the new care managers. Excellus and
Preferred Care also will pay for a shared trainer to help medical offices make the changes required.
Physicians must already be using electronic medical records, which can help identify patients who haven't
been in for recommended care or who otherwise need follow-up. Care managers will call diabetic patients

who haven't seen an eye doctor or a podiatrist for more than a year or who haven't gotten blood tests
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measuring glycated hemoglobin, known as A1C, levels.

"I think it will be a huge change," said Dr. Joseph A. DiPoala Jr., an internist at the five-physician Ridgeview

Internal Medicine in Irondequoit who plans to apply.

Hiring a care manager — at a cost of $40,000 or more, including benefits — would help ensure that patients
don't fall through the cracks, he said. If DiPoala could focus more on patient care, he would feel more joy

from practicing medicine, he said.

Dr. Brian K. Steele and two physician colleagues at Olsan Medical Group in Brighton plan to apply to make

care better and more comprehensive.

"We do a lot of this stuff already," Steele said. "We don't do it well."

For more, physicians can call Excellus, (585) 339-7705, or Preferred Care, (585) 327-2329. Applications

are due April 30.

CSWINGLE@DemocratandChronicle.com
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alfiero wrote:
Tearing down every idea is wrong. This is a step in the right direction, even if it's
brought about by the hated insurance companies. Get something out there to start
with... then keep tweaking it till it works. Complaining about it won't bring about
anything good.
3/17/2009 8:56:32 PM

Becommend [REew post Reply to this Post Report Abuse

CliffM wrote:

Replying to Oneida:

he United States has the most bureaucratic health care system in
the world. Over 31% of every health care dollar goes to
paperwork, overhead, CEO salaries, profits, etc.

Wrong again Oneida. Non profit health plans like PC and EBCBS
pay out about 90-95% of every insurance premium dollar in
claims. You can lie all you like, but that won't change the facts.

3/17/2009 7:33:10 PM
Recommend Rew post Reply to this Post Report Abuse

WILLSVOICE wrote:

HMO's are a FAILURE ! Our family experience with Perferred Care illustrates what;s
wrong with the present system-paper shufflleing bureaucracy that can't keep records
straight and does little to protect the patient. Unity Hospital is so short of nursing
staff and competent doctors that it's downright dangerous to patients. And Excellus
Bule Cross continues to misinform the public about their various plans-ZERO
PREMIUM ? Completely FALSE! Get the insurance cmpanies OUT of health care !
3/17/2009 9:49:53 AM

Becommend REew post Reply to this Post Report Abuse

here2stay wrote:

It's called sarcasm.
3/17/2009 8:14:18 AM
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