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After Hours Urgent Care Resource Guide
Hospital Emergency Departments

Highland Hospital Urgent Care Service (585) 341-6880 - ED, Fax (585) 341-8221

1000 South Avenue, All insurances accepted

Rochester, NY 14620

Noon - 10 pm, 7 Days/Week

Pediatric and Adult Patients. X-Ray and Laboratory Services are available. Capability of transfer to full ser-
vice Emergency Department.

Unity Hospital Quick Care Service (585) 723-7070 - ED, Fax (585) 723-7045

1555 Long Pond Road All insurances accepted

Rochester, NY 14626

8 am - Midnight, 7 Days/Week

All patients triaged by ED RN. No fevers over 101 degrees F. No head trauma, 2nd degree burns, or chemi-
cal splashes to the eye. Laboratory and X-Ray Services available. Capability of transfer to full service Emer-
gency Department.

Rochester General Hospital Fast Track (585) 922-2300

1425 Portland Avenue All insurances accepted
Rochester, NY 14621

24 Hours/ 7 Days/Week

* From 2 pm until midnight, a defined Fast Track provider is available.
Patients enter ED and are directed to either the Fast Track Services or the full service Emergency Room based
on Nursing Triage assessment.

Strong Memorial Urgent Care Service (585) 275-4551 - ED, Fax (585) 275-1021
601 Elmwood Avenue All insurances accepted

Rochester, NY 14642

24 Hours/ 7 Days/Week

All patients initally triaged by ED RN. No phone triage. Laboratory and X-Ray Services are available. Capa-
bility of transfer to full service Emergency Department.

Lakeside Hospital (585) 637-3131, Fax (585) 395-6017
156 West Avenue Most insurances accepted
Brockport, NY 14420
(585) 395-6040
24 Hours/ 7 Days/Week
Pediatric and Adult Patients. X-Ray and Laboratory Services are available. Capability of transfer to full ser-
vice Emergency Department. Stroke certified.
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Other’After’Hours Urgent Care Centers

Unity Health Walk-In Care Center
89 Genesee Street

Rochester, NY 14611

24 Hours/Day, 7 Days/Week

(585) 368-3050, Fax (585) 368-3747
All insurances accepted
Walk-in basis/No appointments needed

Pediatric and Adult Patients, Ambulatory Stable Psychiatric Patients, Laboratory Services and X-Ray Ser-

vices are available until 11 pm.

Eastside Medical Urgent Care Center
2226 Penfield Road
Penfield, NY 14526

(585) 388-5280, Fax (585) 388-5282
Most insurances accepted
No Medicaid Acceptance

M-F 11 am - 11 pm, Weekends and Holidays 9 am - 6 pm Walk-in basis/No appointments needed
Pediatric and Adult Patients. Fractures, sprains, earaches, fever, sore throat, allergic reactions, simple
wounds (cuts, burns, etc.), animal bites, x-ray services available.

www.eastsideurgentcare.com

Marion B. Folsom Health Center-
AfterHours Medical Care

1850 Brighton Henrietta TL Road
Rochester, NY 14623
Appointment Lines

M-F 11 am -11 pm

Weekends 8 am - 11 pm

(585) 338-1200, Fax (585)272-0673
TTY: (585) 336-4894, (800) 378-8948
Most insurances accepted

Appointments ONLY

Pediatric and Adult Patients. X-Ray and simple Laboratory Services are available.

www.lifetimehealth.org

Joseph C. Wilson Center
AfterHours Medical Care
800 Carter Street
Rochester, NY 14621
Appointment Lines

M-F 11 am -11 pm
Weekends 8 am - 11 pm

(585) 338-1200, Fax (585) 544-1359
TTY: (585) 336-4894, (800) 378-8948
Most insurances accepted

Appointments ONLY

Pediatric and Adult Patients. X-Ray and simple Laboratory Services are available.

www.lifetimehealth.org

Greece Health Center
AfterHours Medical Care
470 Long Pond Road
Rochester, NY 14626
Appointment Lines Open
M-F 11 am -11 pm
Weekends 8 am - 11 pm

(585) 338-1200, Fax (585)227-8322
TTY: (585) 336-4894, (800) 378-8948
Most insurances accepted

Appointments ONLY

Pediatric and Adult Patients. X-Ray and simple Laboratory Services are available.

www.lifetimehealth.org
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Other’After/Hours'and|Urgent Care Centers

Noyes After Hour Care Center (585) 243-9230
Livingston Health Services
50 East South Street, Route 20A Most insurances accepted

Geneseo, NY 14454
M-F 6 - 11 pm, Weekends & Holidays 1 - 9 pm
Pediatric and Adult Patients. Simple Laboratory Services. No X-Ray Services on-site.

Greater Rochester Orthopaedics (585) 295-5350:
Linden Oaks Medical Campus, Most insurances accepted
30 Hagen Drive, Suite 220 Appointment ONLY

Rochester, NY 14625
M-Th 8:30 - 9:00 pm; Sat. 10:00 - 2:00 pm
Urgent Orthopaedic problems such as fractures, dislocations, and sprains.

University Orthopaedic Associates Urgent Care Hotline

4901 Lac de Ville Blvd. 8:00 am - 4:30 pm call 585-275-5321
(Clinton Crossing - Bldg. D) 4:30 pm - 7: 30 pm call 585-341-9252
Rochester, NY 14618 Most insurances accepted

M-F 8:00 am-7:30 p.m Appointment ONLY

24-Hour Acute Care Answering Service
Call (585) 275-5321
Acute orthopaedic injuries requiring 24-hour same day care.

Extended Medical Services (585) 671-4660

811 Ridge Road, Suite 101 Accepts Preferred Care and Blue Cross.

Webster, NY 14580 (Medicare, Aetna, ViaHealth acceptance pending)
M-F 12- 10 pm; Weekends 8 am - 6 pm No Medicaid acceptance;

& Holidays 12-6 pm Accepts uninsured patients

Walk-in basis/ Appointments accepted
Sees patients with a variety of urgent care issues, mobile X-ray unit, and massage therapist on site. Will even-
tually have laser therapy on site.
www.extendedmedicalservices.com

Immediate Care East- (585) 398-1275

Walk-In Medical Treatment, PLL.C Fax (585) 398-1273

1600 Moseley Road Most insurances accepted

Victor, NY 14564 Walk-in basis/ No appointments taken
M-F 1- 9 pm;

Weekends: 9 am - 5 pm

Holidays: 9 am - 3 pm

Open Holidays: New Year’s Eve, Memorial Day, July 4th, Labor Day, Christmas Eve
Closed Holidays: New Year’s Day, Easter, Thanksgiving, Christmas
www.immediatecareeast.com
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Other’After’Hours Urgent Care Centers

Urgent Care Now (585) 872-1003

60 Barrett Drive, Suite A Fax (585) 872-1004

Webster NY 14580 Most insurances accepted

M-F 11 am - 11 pm Walk-in basis/ No appointments taken

Weekends: 8 am - 8 pm
Holidays: noon - 6 pm
Xrays, stitches, all other non-life threatening illnesses. Dedicated pediatric room and surgical suite.

Alton B. Corbitt Same Day Care Center (585) 9214-1510, Fax (585) 924-1589
(A department of Thompson Health) Most health insurances accepted
1160 Corporate Drive Call ahead same day for an appointment

Farmington, NY 14425
M-F 8 am - 4 pm
Pediatric and adult care for minor illness and injury. Laboratory services on site.

St. James Mercy Hospital Express Care (607) 324-8100

411 Canisteo Street (Lobby Entrance) Fax:(607) 324-8145

Hornell, NY 14843 Most insurances accepted
Monday-Saturday: noon - 8 pm Walk-in basis/ No appointments taken

Sunday: noon - 4 pm
Xray, lab and other services available on site.

www.stjamesmercy.org

Lakeside Urgent Care Center Spencerport (585) 349-7094

42 Nichols Street, Suite 1 Fax (585) 349-7099

Spencerport, NY 14559 Most insurances accepted

7 days/week; 365 days/year:1 pm - 9 pm Walk-in basis/ No appointments taken

On site x-ray available: M-F 9 am to 9 pm; weekends and holidays 1 pm - 9 pm.
Pediatric and adult care for minor illness and injury.
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Please Note:

BlueCross/BlueShield of the Rochester Area, and Blue Choice patients are instructed to call the Wilson Health
Center at (585) 338-1200. The caller will be directed to one of the available After Hours Medical Care centers.
Other urgent care centers available to BCBSRA and BC patients are the Eastside Medical Urgent Care Center, the
Alton B. Corbit Immediate Care Center, Livingston Health Services, and Unity Health Walk-In Care Center.

MVP Health Care (Preferred Care) patients may be referred to the Unity Health Walk-In Care Center, Eastside Medi-

cal Urgent Care, the Wilson, Folsom, and Greece Health Centers, or any Emergency Room with an Urgent Care
Center. Patients who plan on going to the Wilson Health Center need to call ahead of time at (585) 338-1200.

24-Hour'Pharmacy,Services

CVS Pharmacy Walgreens

2100 Monroe Avenue 150 Grant
Rochester, NY 14618 Auburn, NY
585-461-3995 (315) (704) 0293

525 Spencerport Road (Gates)
(585) 247-0170
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